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Committed to safely and economically provide reliable energy and other services which bring value to its membership.

HOLIDAY OFFICE 
CLOSURES

Fall River Electric offices 
will close at noon MST on 
Thursday, December 23, 
and will be closed all day 
on Friday, December 24, 
for the Christmas holiday. 
Additionally, our offices 
will close at 2:30pm MST 
on Thursday, December 
30, and all day on New 
Year’s Eve, December 31, 
in celebration of the New 
Year. In January 2022, our 
offices will be closed on 
Monday, January 17, for 
Martin Luther King Jr. Day. 

In case of an unexpected 
power outage during 
these holiday times, our 
crews will be on stand-by 
to respond as quickly and 
safely as possible. Call 
1.800.632.5726 to report 
power outages day or 
night. 

Since February 2019, Fall River Electric resi-
dential members have seen a line item on their 
monthly statements referred to as “demand.” De-
mand is measured in kilowatts. A kilowatt-hour 
(kWh) and a kilowatt (kW) may sound like the 
same thing, but they are different. While both are 
interrelated units of measurement, the major dif-
ference between kWh and kW is that a kWh re-
flects the total amount of electricity 
used, whereas a kW reflects the rate 
of electricity usage.

As we explained on our October 
’21 edition of FLASHES, liken kWh 
and kW to a vehicle speedometer. If 
you are driving at 60 miles per hour, 
but then speed up to 70 miles per 
hour, your maximum speed of 70 
would translate into your demand. 
Because of advancements in tech-
nology, Fall River is now able to col-
lect residential demand efficiently and accurate-
ly. This provides one more tool for members to 
use to better control their electric usage—poten-
tially reducing their overall monthly expenses.

Historically, residential demand has been in-
cluded and paid for as part of each member’s 
kilowatt hour charge (kWh). Beginning with resi-
dential statements received in January, Fall River 
Electric will charge members $1.00 for each kilo-
watt (kW) of demand. 

Larger residences have higher demand than 
smaller ones. Charging for demand creates a 

How Can Managing Demand Lower Your 
Electric Bill?

way to treat all residential members of the Co-
operative more fairly than previously.

So, how can a residential member reduce their 
demand? The best way to reduce demand is to 
be smarter about how you use electric powered 
devices in your home. Spreading out the time 
during which you use electric devices will help 
lower demand. For example, if you have a de-

lay function on your dishwasher, 
schedule your dishwasher to run at 
night when other devices are not 
being utilized. Use programmable 
thermostats, cook with a micro-
wave rather than a conventional 
oven, or dry clothes when other 
major electric devices are not in 
use.

Fall River Electric’s website has 
several valuable tools to help, such 
as a demand calculator that will 

show you the amount of demand in kWs that 
major electric devices use, along with another 
calculator allowing you to compare your pres-
ent bill with that of an older one. The website 
also will have a number of links available to out-
side resources that provide helpful information. 
Click the DEMAND tab on the Fall River Electric 
website home page for a link to all these tools.

The more information members have regard-
ing their power usage, the greater the ability 
they will have to control costs, thus reducing 
their monthly expenses. 

Fall River Electric’s board is proud to announce a kilowatt hour rate decrease for residential and 
small general service (commercial) members effective with statements to be received in January 2022. 
The new residential rates, just six cents per kilowatt hour, have not been this low since prior to 2005. 
Residential rates are less than they were 17 years ago and provide members with an excellent value!

Fall River’s exceptional financial condition has prevented a rate increase since 2002, despite in-
creases every two years by the Bonneville Power Administration (BPA), which is Fall River’s primary 
wholesale power supplier. 

Additionally, small general service commercial kilowatt hour rates are decreasing in 2022 by nearly 
8 percent. Large commercial and irrigation rates remain the same



Watch For Your Cash Back Check 
In December

Stuff The Truck Back To Help Those 
Less Fortunate

Checks totaling over $1.7 million are being distributed this month to more than 8,000 
members of the Co-op that purchased power during the years of 2000 through a small 
portion of 2004. The cash back amount that each of these owner-members receive is 
based on the amount of power they used during those years. These check payments were 
authorized by Fall River’s board after determining the excellent financial condition of the 
Cooperative.

As we mentioned in last month’s newsletter, cash back payments to members that Fall 
River Electric serves are a part of the patronage capital program, a benefit not offered by 
most utilities. You can learn more about patronage capital by visiting Fall River Electric’s 
website at fallriverelectric.com/patronage-capital.

The 3rd annual Fall River Electric food 
drive, “Stuff the Truck,” is back and ask-
ing our owner-members to donate non- 
perishable food items for the benefit of sev-
eral of our local food banks. Food Bank re-
cipients include the Teton Valley Food Pan-
try, West Yellowstone Social Services, the 
North Fremont Food Pantry, and the East-
ern Idaho Community Action Partnership 
for the benefit of the Rexburg area food 
bank that serves families in both Madison 
and southern Fremont County. Check our 

Happy 83rd Birthday 
Fall River Electric!
Fall River Rural Electric Cooperative 
was founded in Ashton, Idaho, on 
December 15, 1938.

Facebook page and look for an email about 
where and when “Stuff the Truck” will be 
coming to your area.

Another way to help those in need is to 
make a tax-deductible monetary donation 
to Fall River Helping Hands, a nonprofit 501 
(c)(3) separate from Fall River Electric. You 
can designate your Helping Hands dona-
tion toward “Stuff the Truck” by calling a 
friendly Member Services representative 
at 800.632.5726 between the hours of 8am 
and 4:30pm, Monday through Friday.

December marks the official start of winter and with it can come higher energy 
bills. The Low-Income Home Energy Assistance Program (LIHEAP) is accepting 
applications for winter 2021-22. Participants may now apply via regular mail, email, 
phone, or in-person. To receive further information, call these numbers for the state 
in which you reside:
IDAHO – 208.522.5391
MONTANA – 406.587.4486
WYOMING – 800.246.4221

NEED HELP PAYING 
YOUR WINTER 
ENERGY BILL?



800-632-5726
208-652-7431
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MECA Scholarship Deadline 
Coming Up

If you are interested in receiving a 
$500 scholarship to continue your ed-
ucation, then now is the time to apply 
for the MECA (Montana Electric Cooper-
atives Association) scholarship. You do 
NOT have to be a resident of Montana 
or attend a school in Montana to apply. 
You just need to have a parent or guard-
ian who is an owner-member (custom-
er) of Fall River Electric.

Applicants will be evaluated on the following criteria, with 20 percent in each of 
the below three areas:

• Academic Strength
• Activities in school or community
• Employment, volunteerism, and community service

Additionally, applicants will be judged 40 percent on their personal statement that 
accompanies their application. Visit www.fallriverelectric.com and click “Scholarships” 
under the tab MY COMMUNITY. Applications MUST BE RECEIVED by January 20, 2022.

Earlier this year Fall River Electric creat-
ed a Young Member Advisory group con-
sisting of younger members of the Co-op. 
Typically, younger members are between 
the ages of 25 to approximately 49. We 
asked several members of our current ad-
visory board what sparked their interest 
to join this group. “We need to help shape 
policies now to keep our energy rates low. 

I want to be sure I’m an advocate in main-
taining our hydro assets,” Tia Cherry said. 
“It was another opportunity to serve my 
community and to learn more about what 
is happening within Fall River,” Jared Gee 
shared.

We also asked these young members 

what they have learned and why they feel 
their participation is important:  “Our in-
put was taken into consideration in a way 
that was more than lip service and was 
carefully considered as one more point for 
decisions to be made,” Gee said. “We are 
not kids anymore. It’s time to get involved 
and no matter how different we are, we 
have similar goals,” Cherry added.

 “It impressed me to see 
the CEO leading the meeting 
and giving the presentations,” 
Wendy Lee said. Lee also add-
ed her thoughts on why other 
young members should join: 
“You are lucky to be a part of a 
utility that still have the ability 
and willingness to listen to its 
customers.”

“I think you would be sur-
prised in all that Fall River 
does. And, information is pow-
er—power to make better de-
cisions for the future,” added 

young member Jared Bigelow. 
Virtual advisory group meetings are 

held on a quarterly basis. If you are inter-
ested in joining the Co-op’s Young Mem-
ber Advisory group in 2022, please email 
Member Services Manager Sheena Strick-
er at sheena.stricker@fallriverelectric.com. 

Young Member Advisory Group 
Seeking More Members



Fall River’s FLASHES newsletter is printed on 
recycled paper and is certified by the Forest 
Stewardship Council. Products certified 
by FSC directly support responsible forest 
management.

Want your Fall River FLASHES faster? Click the 
Quick Link Newsletter on our website’s home 
page at fallriverelectric.com.

Keep up-to-date on news, including power 
outage information, by “liking” Fall River 
Electric on Facebook at facebook.com/
fallriverrec. 

Take Safety Home: Winter Prep & Hazardous Chemical Storage

There is nothing like putting up lights 
and decorations to get you in the holiday 
spirit. It is something that many do each 
and every year without incident, yet the 
holidays are also one of the most hazard-
ous times of the year when it comes to 
electrical fires and accidents.

Fall River offers several tips to remem-
ber as you deck the halls this season:

• When decorating outside, look up and 
around for power lines. Never throw 
lights or other decorations into trees 
near power lines.

• Keep ladders, equipment, and yourself 
at least ten feet from power lines.

• Match plugs with outlets. Do not force 
a three-pronged plug into a two-
pronged outlet or extension cord.

• Outside, use only lights, cords, animat-
ed displays, and decorations rated for 
outdoor use.

• Never string more strands of lights 
together than recommended by the 
manufacturer.

Deck The Halls Safely

We continue of focus on safety, not only at work, but at home as well with this helpful 
information. Winter driving conditions are upon us, so it is time to plan, slow down, and 
buckle up. Every vehicle in your household should have an emergency kit on board. 
This kit should include:

• Windshield scraper
• Tow rope, shovel, and kitty litter for traction
• Bottled water and protein foods like beef jerky or nuts
• Blanket or sleeping bag, hat, gloves, and a jacket
• Flashlight with extra batteries and matches or lighter
• Cell phone charger

Keep flammables away from open flames, direct sunlight, hot surfaces, and spark sourc-
es. Keep a fire extinguisher easily available and make sure anyone who would have to use 
it knows how before there is a fire.

Stay safe this winter season!

• Do not staple or nail through light 
strings or electrical cords. Use plastic 
or insulated hooks to hang lights.

The outside of your home is not the only 
place where you need to be cautious of 
electrical dangers. Also be careful when 
placing a decorated tree inside your home. 
Place fresh-cut and artificial trees away 
from heat sources, such as registers, fire-
places, and portable heaters. Water fresh-
cut trees frequently. Turn lights off before 
you go to sleep. Use a timer to help.


