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Committed to safely and economically provide reliable energy and other services which bring value to its membership.

Fall River Electric’s board has authorized the 
largest payout of patronage capital in Co-op 
history! The distribution will take place next 
month with more than $1.7 million in patron-
age capital funds to owner-members who 
were active members of the Cooperative from 
mid-2000 to early 2004. 

Patronage capital, which is a program that 
pays customers cash back over time, is per-
haps the most significant benefit of being 
a customer of Fall River Electric. Whenever 
Fall River Electric collects more money than 
it needs for operating expenses, those extra 
revenues, which are called “margins,” become 
patronage capital, and are disbursed to own-
er-members of the Co-op on an approximate 
twenty-year cycle. Unlike for-profit utilities 
that pay profits to shareholders, Fall River 
Electric belongs to you and the communities 
it serves, and uses patronage capital to invest 
in the Cooperative’s infrastructure.

The amount of patronage capital paid out to 
each owner-member is based on how much 
electricity they used during the years men-

Members To Receive Largest Patronage 
Capital Payout In The History Of The 
Cooperative

tioned. The Cooperative’s board retires, or pays 
out, patronage capital only when the financial 
condition of the Co-op allows.

You can learn more about patronage capital 
by clicking this link www.fallriverelectric.com/ 
patronage-capital on the Co-op’s website. 
Please carefully review the letter that will be 
enclosed with your check. If you have further 
questions, please call a friendly Member Ser-
vices representative during normal business 
hours, Monday through Friday, at 800.632.5726.

OFFICES CLOSED FOR 
EXTENDED THANKS-
GIVING HOLIDAY

Fall River Electric offices will close at 
2:30pm MST on Wednesday, Novem-
ber 24, and remain closed Thursday 
AND Friday, November 25 and 26, in 
observance of the Thanksgiving holi-
day. This closure allows our staff a bit 
more time to spend with their families.
In case of an unexpected power out-
age during this holiday weekend, our 
crews will be on stand-by to respond 
as quickly and safely as possible. If you 
experience an outage on the week-
end or any time after normal business 
hours, call 1.800.632.5726.

MACKERT 
PROMOTED 
TO FOREMAN
With the recent promo-

tion of Tim Jenkins to engineering ser-
vices, Fall River Electric is pleased to 
announce the advancement of Hank 
Mackert to Foreman of the Island Park/
West Yellowstone line crew. Mackert 
has been a Journeyman Lineman with 
Fall River for more than five years and 
spent eight years prior with a regional 
electrical construction firm. Congratu-
lations, Hank!

NEED HELP PAYING 
YOUR WINTER 
ENERGY BILL?
Winter weather is fast approaching and 
with it comes higher energy bills. The 
Low-Income Home Energy Assistance 
Program (LIHEAP) has begun process-
ing applications for 2021-2022. Partici-
pants may now apply via regular mail, 
email, phone, or in-person.

To receive further information, call 
these numbers for the state in which 
you reside:

IDAHO – 208.522.5391
MONTANA – 406.587.4486
WYOMING – 800.246.4221

Fall River’s community solar program is up 
and running and units are selling quickly. 
Now, you can earn a monthly credit on 
your electric bill for power generated by 
solar units purchased from the solar pro-
gram. So, what is a community solar pro-
gram? The U.S. Department of Energy defines 
community solar as any solar project within 
the geographic area, in which the benefits of a 
solar project flow to multiple customers, such 
as individuals, businesses, nonprofits, and oth-
er groups. 

What are the benefits of joining Fall River’s 
Cooperative Solar program? 

In a recent survey of Fall River owner- 
members, the below were some of the ben-
efits mentioned:

“The cost of units from Fall River is far less ex-
pensive than putting panels on my own roof-
top.”

“Maintenance and replacement of panels is 
the responsibility of the Cooperative, not me.”

Community Solar Units Selling Quickly

“My homeowner’s association (HOA) does not 
allow solar rooftop installation.”

“I have too many trees or other obstacles that 
would block good solar generation.”

“My home is not positioned properly to ac-
commodate rooftop installation.”

“I don’t want to void my roof warranty, nor do 
I want to incur the cost of future roof repairs if 
I install my own solar panels.”

“This is a great way for me to contribute to a 
better environment without the big cost.”

Applications are now available on Fall River 
Electric’s website. Learn more and apply by 
clicking www.fallriverelectric.com/cooperative-
solar. 

Over $1.7 million to be mailed to members in mid-December
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For nearly a year, Fall River Electric has been 
providing the number of “demand” kilowatts 
(kW) members use, shown monthly on your 
billing statement. Demand is the single high-
est number of kilowatts of power consumed in 
a 15-minute interval over the entire billing pe-
riod. Demand is affected by how many different 
items are consuming power at the same time.

Think about doing laundry, cooking with the 
oven, and running the dishwasher all at the 
same time. Add the kilowatts of all these items 
together and that is your total “demand.” Stag-
gering the use of major appliances so that 
they all don’t run at the same time will be the 
easiest way to keep your “demand” low. 

Here are some of the major kilowatt* users in 
the average Fall River home:

• Electric range/oven – 2.4kW
• Electric cooktop stove – 1.5kW
• Microwave oven – 1.1kW
• Electric clothes dryer – 3.5kW
• Electric furnace – 7.5kW per 1000 sq ft
• Portable electric heater – 1.5kW
• Electric water heater – 4.5kW
• Television – 0.8kW
• Engine block heater – 1.8kW
• Heated livestock waterer – 1.5kW
*These are kilowatt estimates

How Can You Reduce Residential Demand?

Soon, members of Fall River Electric will be 
decking the halls for the holiday season! Sta-
tistics show that home fires and electrical acci-
dents typically increase during winter months, 
so let’s keep the holidays safe with these  
holiday lighting tips:

• Carefully inspect all electrical decorations 
before you use them. Cracked or damaged 
sockets or wires can cause shock or start a 
fire.

• Purchase LED lights that use less energy and 
run cooler than traditional incandescent 
lights.

Decorate Safely For The Holidays

Students and facility of Teton High School in Driggs were joined by Principal Zogg, Superinten-
dent Woolstenhulme, Fall River Electric board member Georg Behrens, and staff for a ribbon 
cutting of the high school’s solar and wind demonstration unit. Donations from the Bonneville 
Environmental Foundation, Fall River Electric, Fall River Helping Hands, and individual owner-
members of the Cooperative funded construction of the units that will assist students in learn-
ing more about beneficial electrification, as well as careers in the solar, wind, and electrical co-
operative industries.

Ribbon Cutting At Teton High School

You can calculate the demand of any electri-
cally powered item by taking the number of 
watts of the item and dividing it by 1,000. For 
example, if a light bulb is 100 watts, then the 
demand is 0.1kW.

Paying attention to “demand” will assist 
members in reducing their monthly electri-
cal expenses. When members reduce their 
electric usage, the Cooperative’s investment 
in infrastructure is reduced, lowering the Co-
op’s need for additional power generation, as 
well as decreasing the need to purchase more 
power on the open wholesale market. Since 
members own Fall River Electric, any cost sav-
ings the Co-op can make come back to the 
members through lower rates and the retire-
ment of patronage capital. It is a win/win for 
everyone!

• Make sure cords are not pinched in doors, 
windows, or under heavy furniture.

• Always unplug decorations before replacing 
bulbs or fuses.

• Turn OFF all indoor and outdoor decora-
tions before you go to bed and before leav-
ing your home.


