How to Read Your Fall River Electric Billing Statement

Account Number: This is unique to your location and meter.

Have this number ready when you call us with billing questions.

Meter Number: This number is unique to the meter on your
residence or business for this statement.

Service Address: Here is the physical address for the location
of your electric service with street name and number as it is
shown on our system. If this information is incorrect, please
notify us immediately.

Service: This indicates the dates or time period that your
statement covers.

KWH: This indicates the total number of kilowatt hours used
during the service period shown.

$ Amount: This is the total dollar amount for all the kilowatt
hours you used during this billing period.

Line & System Fee: This is the monthly charge for your share of
infrastructure costs including power lines, substations, repairs
and other costs to deliver service to you (see the explanation on
your statement).

Penalty: If your bill is past due, you will be charged a 1.5% late
fee on your past due balance.

Current Bill: This is the amount you owe for current usage and
the date your bill is due.

Previous Balance: If you have not paid your previous balance,
this is the amount due from our prior billing.

Payment(s): This is the amount and date we received your last
payment.

Total Due: This is the total due at the present time which
includes KWH use, line & system fee, past due amount if
applicable, all of which provides the total amount you owe.

Due Date: Payment is due by this date and if not received by
that date, a late penalty will be assessed.

Line & System Fee: Here is a more detailed description of our
Line & System Maintenance fee and the reason it is assessed.

@ Daily Usage Chart: Here is a summary of your KWH daily usage
through the above billing period. Fluctuations are a result of
usage and/or weather conditions.
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